
 

 

C E N T R A L I Z E  Y O U R  H E A L T H  S Y S T E M ’ S  I N S U R A N C E  C O V E R A G E  D E T A I L S  

Insurance on Demand (iOD), a revolutionary insurance decision support tool, simplifies tracking a health 
system’s ever-changing insurance contracts. iOD provides employees with quick and easy access to the 
organization’s current coverage details, including (but not limited to): 

 Each plan’s network status by facility 
 Lead time required by each Payor to obtain pre-

certification, for each type of treatment 
 Plan-specific scripts and workflows to guide the 

staff when scheduling patients 
 Up-to-date payor and plan alerts, visible in iOD or 

through automated email push notifications 
 Provider credentialing status by payor 
 Quick access to plans, based on payor and payor 

type (i.e., Medicare, Medicaid, Commercial) 
 Insurance-specific document and announcement 

repositories 
 Payor ID card gallery                       

E N S U R E  E M P L O Y E E  E F F I C I E N C Y  &  P A T I E N T  S A T I S F A C T I O N  
Insurance on Demand empowers healthcare systems to: 

 Eliminate the speculation, variability and reliance on employee’s memory when assessing the network 
status of a patient’s insurance plan 

 Alert patients at the point of scheduling, to their current network status and financial obligations  
 Schedule patients with enough lead time to obtain the necessary pre-certifications 
 Minimize the financial and operational risks of unknowingly treating out-of-network patients 
 Reduce employee dependence on administrative teams for standard insurance questions 
 Eliminate manual, organization-wide alerts with each Payor change or notification 
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F O S T E R  E M P L O Y E E  E N G A G E M E N T   
 

 
 

 

 
 

A B O U T  C A R M I N A T I  C O N S U L T I N G  
Carminati Consulting designs, builds, and delivers leading edge technology and business process redesign 
consulting services that solve real-world business challenges. From concept through execution, we help clients 
realize competitive advantages, create organizational efficiencies, and achieve strategic business objectives. 
Carminati Consulting has been serving the technology needs of leading organizations since 2010. Carminati 
Consulting is a woman-owned company certified by the Women’s Business Enterprise National Council (WBENC). 

I N N O V A T I O N  A N D  P R O D U C T I V I T Y  A W A R D S  B E S T O W E D  O N  C A R M I N A T I  
Carminati Consulting’s ImmuwareSM 
solution, an employee health medical 
records system, won the 2017 BMA B2 
Award for the Online Community 
category, in partnership with the Sinai 
Health System. The B2 Awards recognize 
the top performing marketing and 
innovative solutions. Other 2017 winners 
include Oracle, Microsoft, Lenovo, Cisco 
and Accenture.  

Immuware was also a 2017 SaaS Award 
finalist in the category of Best SaaS for 
Productivity and a Chicago Innovation 
Awards nominee. 
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”The data is in one place. It's accurate, it’s timely, 
and it's super easy to use!” 

“I can’t tell you how much I appreciate a tool 
that we all could use, understand together as an 
organization, and explain clearly in human 
terms to patients and their supporting caregivers 
as well as each other.  It is pretty cool!” 

”It is the tool we have been waiting 
for.  It is easy to toggle between the 
various options such as performing a 
search, reviewing the caveats, the 
document repository, and the 
announcements.  It is very intuitive on 
how you would search a patient’s in-
network/out-of-network insurance.” 


